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Communications in the Midst of Evolution 

Darwin’s theory of evolution focuses on how organisms evolve due to natural selection. 

These traits are passed generation to generation for the purpose of creating a more efficient 

species. Popularizing the word evolution, Darwin created a theory to explain what seems like a 

very complex issue. Written in 1859, Darwin’s theory is now globally taught to students all 

around the world (“Theory of Evolution”). While most can recall learning the theory of 

evolution, not many recall every hearing about section 230 of the Communication Decency Act, 

which was passed in 1996. Every time a person skips over the terms of service, they miss out on 

section 230, which protects corporations against lawsuits that pertain to what is said on their 

platform by other users. To this day, section 230 continues to protect platforms like Twitter, 

Facebook, and YouTube, even when people with major followings spread fake news (“CDA 

230-The Most Important Law Protecting Internet Speech”). Although it initially was put in place 

to protect corporations from lawsuits, section 230 prevents accountability and contributes to 

spreading misinformation on the internet.  

Originally, section 230 was passed into law to protect tech giants from being liable from 

what users say on their app and how they moderate the content people post to them. This was a 

response to two court cases in the 1990s that dealt with companies being held liable for 

defamatory posts on the site. In one of those cases, the court held the site responsible, while the 

other excused it from any legal punishment. This caused a butterfly effect when it came to the 

debate of tech platforms being held liable. To solve this problem, Chris Cox, a Republican from 

California and Ron Wyden, a Democrat from Oregon, sat down to write section 230, keeping in 

mind that companies regulate what material can reach younger users, but excluding them from 

being liable for everything written on the platform, due to them not being the official 
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“publishers” for the content (Siripurapu). As the world progresses, millions of people use apps 

every day, for both recreational and educational purposes. Most platforms have certain rules that 

users have to adhere to, even though people manage to slip through the cracks due to 

unsatisfactory moderators. It is up to the platform to remove content that breaks the rules of their 

platform, which means the content can potentially be harmful or hateful (Fonrouge). Platforms 

can be held liable when the content on the platform breaks laws (Siripurapu). However, due to 

the first amendment that promises free speech, many of the rumors circulated on these sites have 

no consequences. With corporations not being held liable for these instances, the problem only 

gets bigger and bigger as time goes along.  

The impact of section 230 is felt to this day. Many people look for information on the 

internet, many not stopping to fact check the source they are getting it from.There are many 

people with large followings on these platforms that can influence a large crowd, thus earning 

the term “influencer.” These people have the potential to change the thinking of many people, 

and spread certain information to large crowds. While section 230 does help big tech companies 

from constantly getting sued, it also allows misinformation to be spread to a wide audience. 

Those people continue to spread that information to their own contacts, which can spread farther 

than anyone can imagine. For example, one of the most recent instances of misinformation is 

when President Trump falsely declared victory during the 2020 election. Donald Trump had 89 

million followers at the time that he announced this. Many of his supporters had falsely believed 

this without checking other sources, and were disappointed when they found out otherwise. 

However, no legal action against Twitter could have been taken due to section 230, so this was 

ignored. This can also lead to defamation of a person. On Facebook, many people spread the 

rumor that Trump’s parents were members of the KKK, a terrible group of white supremasists. 
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This rumor was proven false, but much of the damage was done as the information had been 

spread all over Facebook.  

While section 230 sounds like a great idea, it prevents big tech giants from being held 

accountable for their actions. With people using technology daily, it is time for people to be more 

concerned about the loopholes that tech giants have when it comes to liability. There was no way 

in 1996 that people could have envisioned the giant platforms that have now come out in the 

future. With more and more people joining these platforms, it is time for the laws to change. 

However, there is also some good to the section. Section 230 prevents constant lawsuits against 

tech companies about every small detail said on the site. This would make sure lawsuits don’t 

constantly clog up the court system. One way to balance liability with efficiency would be to 

have corporations liable for users on the site with a large following. These users are usually more 

impactful in what they say, and have more of a chance of spreading rumors and fake news than 

others on the site. This will force companies to start moderating their site more, while also 

avoiding them being responsible for millions of users at a time. It can also open up more jobs at 

these companies, which would be useful in the midst of a pandemic.  

At the end of the day, accountability has to be an universal truth. In a world where people 

are now driven by technology, the laws regarding the use of platforms have to tighten up. The 

evolution theory evolved over time due to better technology and new research. People were able 

to change their thinking over many years. However, section 230 never evolved, even though 

technology has changed drastically from 1996. Phones are now in the hands of little kids, 

computers in every home. New models come out every year. It is time for that evolution to 

happen. It is time for accountability to have no excuses; for the safety of millions of internet 

users worldwide. That evolution must start now. Section 230 must be altered.  
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